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Discussion Outline

A Funding overview

dPell, Campus-Based, & Direct Loan
funds process

A GAPS refund and adjustment
functionality
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P;:ogram Offices and
GAPS

ad Program Offices
— Funding Authority

A GAPS
— Cash
— 3 Day Cash Rule

d Turnaround Time
— 3-5 Days



" Funding Flow

Pell and DL

>

SCHOOL
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Funding Terminology

a Funding Terms
— COD = Current Funding Level (CFL)
— Campus-Based/GAPS = Authorization
— Pell/Campus-Based (ESOA) = Obligation

2 Award Records
2 Anticipated/Actual Disbursements (NAPD)
O Substantiation



Pell Grant CFL Process

Qlnitial CFL created in May
AaDisbursement data drive CFL
O GAPS drawdown should not exceed CFL

dDisbursement Release Indicator (DRI)
— 7 Day rule



Adjustments

ad School Generated
Schools submit disbursement data

0 System Generated

Negative Pending
Potential Over-award Process (POP)



Orlando, Florid
aaaaaaaaa Nevada

Pell Global CFL
Reductions

O Reduction to level of disbursement data
(February)

ad Reduction for “W” Verification (Apr-Aug)

d Reduction to GAPS drawdown (end of
second year)
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Pell Administrative Cost
Allowance

2 %5 for every recipient award calculated
d Three payments

dMarch, August, August
2004-2005 = March 2005
August 2005
August 2006



Reconciliation

A Definition
School Funding/Student Data =
COD Funding/Student Data =
GAPS Cash

dCommon Goal
FAA /Business Office = ED Department

aMonthly Reconciliation & Closeout by
Sept 30th 0



Reconciliation

dPost Deadline Adjustments

After September 30:

— Administrative Relief
— Audits
— Decreases
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Orlando, Florida

Pell Funding

Reconciliation
Date CFL = Disb Records = Cash
(COD) (COD) (GAPS)
11/04 |$1,000,000 |$750,000 $500,000
2/05 $750,000 |$750,000 $500,000
3/06 $500,000 |$750,000 $500,000
$500,000 |$500,000 $500,000
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Pell

acCo
acCo
acCo

Reconciliation Tools

D Year to Date File
D Reconciliation File

D Pending Disbursement List

dCOD ESOA
1 COD Web Screens
dGAPS Web Reports
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Negative Available

Balances

Action CFL Available
Balance In
GAPS

$5,000,000 in $5,000,000 | $0

disbursement

records

$5,000 negative $4,995,000 |($5,000)

disbursement
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How to Resolve Negative
Balances

dRefund the Cash
3 Adjust the drawdown

dlIncrease the CFL
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Orlando, Florida

Pell Award Year Funding
Calendar

dJune - Initial Authorization
dSep 30 - End of Fiscal Year
dFeb - Reduce to Disbursement Data

QMarch - 1st ACA Payment
QApr-Aug - "W” Verification Reductions
dAug - 2nd ACA Payment
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Orlando, Florida
aaaaaaaaa Nevada
2

Pell Award Year Funding
Calendar

dSep 30 - Award Year Closeout
A Oct-May - Administrative Relief
3 Aug - 34 ACA Payment

a March - Reduction to GAPS drawdown
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Cainpus-Based Calendar
2005 - 2006 Award Year

dFISAP On the Web Available 8/1/04

d Reallocation Form Due 8/20/04
dSupplemental Awards Issued 9/15/04
AFISAP & Combined Certification Due 10/1/04
dFISAP Edit Corrections Due 12/15/04
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Campus-Based Calendar
2005 - 2006 Award Year (cont’d)

d Tentative Awards Posted 2/1/05
dUnder-Use Waiver Request Due 2/11/05

AWork Colleges Application Agreement Due
3/11/05

aUnder-Use Waiver Notification Issued 3/15/05
adFinal Awards Issued 4/1/05
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Campus-Based Calendar
2005 - 2006 Award Year (cont’d)

Q Community Service Waiver Request
Due 4/30/05

Q Close-Out of Awards Posted 5/1/05
aTC Payments Issued 6/1/05

dlInst. Share Waiver Notification Issued
6/30/05

d Funds Available for Draw Down 7/1/05
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Campus-Based Programs
Funding Formula

dBase Guarantee — The minimum award
based on prior participation - barring
penalties

d Institution Need — Calculation based on

tuition, enrollment & eligible aid applicant
data

dFair Share — How much of the appropriation
a school would receive based on its need
compared to all other schools’ need
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Campus-Based Programs
Funding Formula

A Fair Share Shortfall - amount by which
Fair Share exceeds Adjusted Base
Guarantee

dUnderuse Penalty — Amount of previous
year unexpended funds (if over 10% of
total award)
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Campus-Based Programs
Funding Formula (Perkins)

dAnnual Appropriation
dInstitution’s Request

21999-2000 Base Guarantee (reduced
by reduction factor)
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Campus-Based Programs Funding
Formula (Perkins -cont’d)

dDefault Rate > 25% - no funds awarded

A Base Guarantee + Fair Share -
Underuse Penalty (OR) + Underuse
Penalty Distribution
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Campus-Based Programs
Funding Formula (FWS)

dAnnual Appropriation
dInstitution’s Request

11999-2000 Base Guarantee
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Campus-Based Programs
Funding Formula (FWS - cont’d)

11999-2000 Pro Rata and additional
FWS funds

dBase Guarantee + Fair Share —
Underuse Penalty (OR) + Underuse
Penalty Distribution
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Campus-Based Programs
Funding Formula (FSEOG)

dAnnual Appropriation
dInstitution’s Request

121999-2000 Base Guarantee
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Campus-Based Programs
Funding Formula (FSEOG)

11999-2000 Pro Rata

dBase Guarantee + Fair Share —
Underuse Penalty (OR) + Underuse
Penalty Distribution
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FWS
2004-2005 $770M
2003-2004 $760M
2002-2003 $725M
2001-2002 $691M
2000-2001 $631M
1999-2000 $619M

Campus-Based
Appropriation

FSEOG
$998M
$1.004B
$1.011B
$1.011B
$934M
$870M

Perkins/TC
$165M
$166M
$167M
160M
130M
130M

&L &L P
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Waiver Processing

adUnderuse Penalty Waiver
— Deadline 2/11/05 request via FISAP

QA Title 11I/V Eligibility

— Annual application thru website:

* http://www.ed.gov/about/offices/list/ope/i
dues/index.html

— Waiver Notification of FWS/FSEOG
Institutional Share req — 6/30/05

Q Community Service Waiver
— Deadline for submission 5/21/05
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References
1 FISAP On The Web

www.cbfisap.ed.gov

d Campus-Based Call Center (877) 801-7168
Email CBFOB@ED.GOV

3 IFAP Postings

www.ifap.ed.gov

3 PIN Site Registration

www.pin.ed.gov

a Student Aid Internet Gateway Enrollment
www.fsawebenroll.ed.gov
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D?rect Loan Funds
Control

ACFL £ obligation.

A CFL not limited by obligation but related
to disbursements.

A CFL increases as school submits
disbursement records timely.
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D?rect Loan CFL Process

Qlnitial CFL created in February
A Disbursement records drive CFL

1 GAPS drawdowns should be
substantiated within 30 days

33



School Example
Part | -

Initial CFL (04-05 Award Year) = $5M
School draws $3M on 5/1/04

Available balance = $2M. (5M-3M)
Amt. Of Substantiated cash = $0
Amt. Of Unsubstantiated cash = $3M
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School Example
Part I

School reports $2M in disburse- /E\

ment records on 5/10/04

School’s CFL increased to $7M (5+2)
School’s available balance = $4M. (7M-3M)

Amt. Of Substantiated cash = $2M
Amt. Of Unsubstantiated cash = $1M
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School Example -
Part Il

School reports $1M in disburse- ﬁ @@
ment records on 5/20/02

School’'s CFL increased to $8M (5+3)
School’s available balance = $5M. (8M-3M)
Amt. Of Substantiated cash = $3M

Amt. Of Unsubstantiated cash = $0M
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Direct Loan Reconciliation
ECB Equation

Refunds

Cash
Balance
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Direct Loan

Reconciliation
d Definition
School Funding/Student Data =

COD Funding/Student Data =
GAPS Cash

dCommon Goal
FAA /Business Office = ED Department

ad Monthly Reconciliation
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Direct Loan Processing

Example
Date Disbursement = Net Draws
Records
(COD) (GAPS)
7/04 $1,000,000 $900,000
6/05 $4,000,000 $5,000,000
7/06 $.6,250,000 $6,500,000
closeout| $6,250,000 $6,250,000
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Direct Loan
Reconciliation Tools

A Direct Loan School Account Statement
(SAS) Report

O COD Web Screens

dGAPS Web Reports
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SAS Year —To-Date Cash Summary

School Code: G11111
Beginning Balance
Cash Receipts
Refunds
Total Net Cash
Booked Disbursements
Booked Adjustments
Total Booked Disbursements
Ending Cash Balance

$0
$110,000
$10,000

$100,000
$90,000
-$10,000

$80,000




~School Funding Info Web
Screen

EDUCATION UNIVERSITY
Funding Info

Program Direct Loan Award Year 05-06

Initial CFL $56,000
Current CFL $200,000
Available Balance » $15,000
Cash > NAPD » $0.0
NAPD » $185,000
Net Drawdowns » $185,000

Disbursement To Drawdown Ratio 1.0000
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GAPS Functionality

— GAPS award numbers

—View Access: What it looks like
—Reports

—Unprocessed De-obligations
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GAPS Award Numbers

QA CFDA prefix (ex: P)

Q CFDA suffix (ex: 268, 063)

A Sub program identifier (ex: K, P)
QYear identifier (2003-2004)

QA Institution identifier (ex: 2244)
aQDL = P268K042244
QPell = P063P032244
dCampus-Based = P0O07A032244
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dFull Access

dView Access
— Limit 5 user IDs of each access per school

ad Download form off e-payment web

dFax completed form to GAPS
— (202-205-0729)
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Electronic Access Conference,

Orlande, Florida
Las Vegas, Nevada

04

View-Only Log In

e-Payments - Logon - Microsoft Internet Explorer

File Edit Wi Fawvorites Tools Help

= Back -~ =p - l:a 7t | l@Search [F) Fawvaorites @“Media @ | %- =h

Address I:Ebl https:ffe-grants.ed.gov/gapswebjreleaseflogon. asp

Privacy and Security Hotice U.S. Department of Education

€-Payments

: £-Application fff—ﬁeader AL €-Payments
Helgp |

Fassword: I

L e- Reports

Logon

TTser ID: [w0DOD0OD1

Ik I

A& e-Administration

To learn how to use this site and for more formation, please refer to the Home Page.

Felease 8 .07a

|2 |4 Internet
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View-Only Main Menu

e-Payments - Main Menu - Microsoft Internet Explorer — =] =]

Fil= Edit Wismm Fawvorites Tools Help |

= Back ~ =k - (2} at | fEh Search  [SE|Fawvorites  GEPMedia 34 | EY- & -

Address Iﬂj htkps: ffe-grants.ed.govigapswebfreleasefgaps. asp ;I 'f'}GD

M E-Application M E-Reader M E-Payments N A C-Reports A c-Administration

Pavment BEegqu : | Repoaorts | P d Maintenance | L suide | Help | Ex:it |

Feleacse 5.07a

Blain NWMienn

iew - Oy SAccess
T ou represent:
At Center
FADIE, Ft. Lauderdale, F1L. 23334,
DT 2r220T: 182526673

Flease select bom one of the following options.

4] Done [ [ [2 |8 Internet
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Orlande, Florida
Las Vegas, Nevada
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View Access: Payment Request

-Payments - Payment Requests Menu - Microsoft Internet Explorer

Fil= Edit Wismm Fawvorites Tools Help

= Back ~ =k - (2} at | fEh Search  [SE|Fawvorites  GEPMedia 34 | EY- & -

address I@ https: /fe-grants.ed.gov/gapswebjreleasefpr. aspraaPSFunction=Payments

Privacy and Security Hotice LS. Department of Education

e-Payments

- plication & -FHeader &-Paymeants .f &Z-Reports
£ e-Ap < “< _ P

eports | B=

Fayviment Reque | B ord Maintenance | User's Guide | Help | Main Menu | Exit |

iew - Oy SAccess

Payment Requests Menu

Flease send wour commentsfsuggestionsdquestions to:

Email: Helpdesle
Telephone: 1-2538-3=56-8930

M e-pAdministration

Feleace 5.07a

£

[2 |8 Internet
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View Access: Payment Request

a e-Payments - Payment Requests - Microsoft Internet Explorer ;[ilil
File Edit Wis Favorites Tools Help |
dmBack ~ =k - (D it | fESearch  [E]Favorites  GEPMedia £ | E5 &= -

Address I@ https: ffe-grants.ed. govigapswebfreleasefspr. asp ;I ﬁGD

L =———

ﬂ—’—n—mﬂ

A& e-Application M € -Reader A& @ -Payments A& €-Administration

FPaviment Requests | Reports | Fasswaord Maintenance | User's Guide | Exit |

Erlease 2.07a

Payment Requests [Select) - View

Payvee DUNS/SSTN: ]—| Payee Name: Lt Center

Clontrol No: | PR/ Avvard TNo: | ml

Start Date: |10/ 9/2004 End Date: 12182004

Row No Control No Control ™Mo Dollar Total Irate of Deposit Status _

ﬂ F1z. 261 .00 11/18/2004 In Transit
ﬂ Ezz.372.00 1171572004 Confirmed
ﬂ k2,712 .00 11052004 Confirmed
ﬂ F1z.375. 00 11042004 Confirmed
5 F1z.170.00 11/02/2004 Confirmed
EI e 7. 65000 10/25/2004 Confirmed =]

=] Done

|2 |4 Internet
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Full Access: Payment Request

j e-Payments - Payment Requests Menu - Microsoft Internet Explorer = |E| x|

Fil= Edit Wi Faworites Tool=s Help |

G Back -~ =k - (D ar | L8 Search  [E]Fawvorites GElFMedia o258 | EhY = -

Aaddress I@ https=: ffgapsweb. ed. gowigapswebfrelease/pr. asp?SaPSFunction=Pavmenkts

.S, Department of Education

Privacy and Security Hotice

A c-Administration

Felease 8 07a

& S (e Internet
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GAPS Report

QActivity Report
- Cumulative Activity by award
 Detail Activity by day
dJAward Balance Report
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Select “Activity Report”

e-Payments - Reports - Microsoft Internet Explorer — IEI XI

J Fil= Edit Wi Faworites Tool= Help |
J 4= Back - =) - @ ot | @Search [Ze] Favoarites @History | %v =% 2
J address IEI https=s:fifgapsweb.ed. gowvigapswebfreleasefer . asprGaFPSFunction=Expenditures
J w é—"_? - I [ Search | - I attempting to retrieve buttons from ahool

Privacy and Security Notice

e-Payments

A& e-ppplication HE €-Reader A e-Payments A e-Reports
: | Reports | Eefunds | P: =1ak= 2 | L uide | Help | Main Menu |

.S, Department of Education

A & -Administration

Exit |

e-Payments Support =

Please send wour commentsisugoeshonsiquestions to: e
3

T

=1 - [ E li Internek
Hfstart I |J ] = = “ ol ernail - Microsofe Ouklook I [EElricroscft PovuerPoink - [... I I@E—PEH’I‘I‘IEI‘I':S - Repork... | 9 <kl o A 12:05 Pr

=1
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Activity Report
Selection Screen

3 e-Payments - Activity Report - Microsoft Internet Explorer

J Fil= E dit R =TEN] Go F aworites Help |

J@_#-@ﬁ =1 & = =4

Eack Eorurarnd Stop Refrezh Home | Search F awvarites History Channels

Fullzcreen kA ail Frint E dit
J Address I@ http: A teamtrack /A gapzconvdreleaszedzqos. azp ;I |J Link=
Feturn To Repaors kdenu I ;|
Select MNew FPayvees I
Exit |
Activity Report (Select)
|Pa3?ee IMame: |Tennessee Zchool of Beauty
|Awrard(s) Status: | € Any & Open ¢ Closed
|Period: | Frotm: I Februars ;I |2EIEI1 Through: |February ;l |2IZID2
|PR Bomrard FNumber: ||
Select I
FPlease note that if vou select a wide date range. this report may take several rmunutes to generate.
=
@ | | | | Eﬂ Local intranset zone
ﬂ Startl % Inbox - MMicrozoft . I = FrS Trahsmissinh...l I.@ e-Payments - ___ =] gap= presentation I bicrozaft PowerP. . I |<E|E @ﬁ 12:52 Pk4

53



Electronic Access Conference,

Orlande, Florida
Las Vegas, Nevada

04

Activity Report -
Cumulative Summary

a e-Payments - Activity Report - Microsoft Internet Explorer provided by US Department of Educaktion ;lilil

FEile Edit Wisw Faworites Tools Help |

4= Back -~ =+ - &} ar | E Search  [GiFawvorites  SEPMedia @l Ey- S - QN ]

Aaddres=s I@j htkps: ffe-grantsfgapswebfreleasefqcs. asp

Privacy and Security Hotice U.S. Department of Education

e-Payments

A& e-Application A& ©-Reader A& e-Payments A& e-Reports
Return £ ity

AL e-Administration

0| Help | Exit |
Felease 3 010

Activity Report - Cumulative Summary

Payee DUNS/SSTY:
Payee MName: Tennessee School of Beauty
Payee Address: GEMCOE, TN, CHICA GO, T 60603
CTUMULATIVE SUMMARY TABLE
(From D ctober 2002 through October 2003)
(F) (G)
:E]L:'[J;V Acwrard ]_E;;e)t Cu.tn(fl:;lﬁve Cu.tn(l?l:;ﬁve Cu.tngzltive ]F\]E'e)t (B_%erE) Cha.nge(ii)v ailable
Authorizations Drrasws RHefunds Heturns Adjustments Dirars RBalance

ﬂ FOEZEFPO12736 CE751.000 F0.00 F0.00 F0.00 CE721.000 CE721.000 F0.00

ﬂ FOSZEPOZ23205 20047545 263,377 00 F0.00 F0.00 (E24s. 000 F263,131.00 (F62,655.55) _

ﬂ FO&EZEFO33205 511377500 E22.402 00 F0.00 F0.00 £1.037.00 £33 446 00 E20,5325.00

ﬂ FO&3Q023205 E560.00 560,00 F0.00 F0.00 F0.00 560,00 F0.00

Total £314.019.45 296,346 00 £0.00 £0.00 £0.00 296,346 00 E17.673.45 -
21 [ |2 |[EE Local intranet

54



Electronic Access Conference,

Orlande, Florida
Las Vegas, Nevada

04

Activity Report -
Record Detail

3 e-Payments - Activity Report - Microsoft Internet Explorer

J Fil= E dit R =TEN] Go F aworites Help |

J@-*-@f‘:ﬁ cs ¥ | = B = =

Eack Eorurarnd Stop Refrezh Home | Search F awvarites History Channels Fullzcreen kA ail Frint E dit

J Address I@ http: A teamtrack S/ gapsconvdreleaszedqos. azp ;I |J Link=
Activity Report - Record Detail =]

[Payee DUITTS/SSTIT|

|PE.3FEE! Hame: lTennr:ssee Zchool of Beauty
[Payee Address: |GEMCOR, TNC, CHIC.AGD, T 606073
| DETAIL TABLE
| Transactions
Pymrard IDate Ai&?ﬁ:ﬁ?ﬂ IDrrasvdossns Refunds Aodjustments
[POs3POOZ736 | 08/02/2001 | - | Ft,675 00| - | -
| 07/31/2001 | £4,675.00 | - | - | -
| 07/23/2001 | - | f4,475 00| - | -
| 077202001 | F4,475 00 | - | - | -
| 07/19/2001 | - | £2,401.00 - | -
| 07/18/2001 | F9.401 00 - | - | -
| 07/06/2001 | - | £6,706.00 | - | -
| 07/05/2001 | F&, 706 00| - | - | -
I 0&/28/2001 | _ I £1.225 00 _ I _ =l
= [ [ [ [ E‘ﬂ Local intranet zone
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Select “Award Balance Report”

3 e-Payments - Reporkts - Microsoft Internek Explorer = IEI XI

Fil= Edit Wigmm Fawvorites Tools Help |

dmBack - = - (Z) 7t | ffd Search [ Favorites  GRlMedia  CH | EyY- S -

address I:‘El https: ffgapsweb.ed. gowlgapswebfreleasefer. asp?GAPSFunction=Expenditures

Privacy and Security Notice .5, Department of Education

e-Payments

& e-Application M ©-Reader A& E-Payments A& e-Administration

Faviment Eegu : | Reports | Help | Main Menu | Exit |

Felease 2.07a

Reports Menu

e-Payments Support

Flease send wour cormmentsfsuggestionsdquestions to:

Email: Helpdeslk
Telephone: 1-888-356-82330

CLICKE TO VERIFY

|« |

=] | | (2 [ Internet
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Award Balance Report

-} e-Payments - Award Balances Report - Microsoft Internet Explorer =121 =]

Fil= Edit Wismm Fawvorites Tools Help |

= Back ~ =k - (2} at | fEh Search  [SE|Fawvorites  GEPMedia 34 | EY- & -

aAddress [&] https://gapsweb.ed. govigapsweb/release/rpt_balance.asp ~| &so
Payee IName: Lt Center =]
Payee Address: FATAE, Ft. Lauderdale, FI. 33334
Sort Crder: SI:'rtl % AmpardiTear O Acward O Eecipient Eef @ Last Date to Drasw Funds
AWARTD BATANCES TABLE
(As of MNovember 18, 2004)
No Aoweard Fecipient Refl Authorization TNet Dravws ;v;:jl]z‘l: L3 D:EE':::I;: LD
1 |FPOO7ASSTEET SEOG-94 F19.6e532 00 (E1%,632 007 Fo 0o 11/02/1992
2 |PO0O7ASATEET SEOG 95 EZ21.,522.00 CEZ21,522.000 FE0. 00 02271999
2 | POO7ASSFEET SEOG 26 Ez9.852. 00 CEZ29, 852,000 Eo. 00 10/=2172000
4 | POO7ASETIZT Q6-97 IEOQOG E=0,000 00 CEZ0,000 007 Fo 0o 1042172001
S | POO7ASFFEET 97-98 SEOQG E415. 462 00 CEaA5S 462 000 EQ. 00 10/3172002
& | POO7Ass37327 98-99 IEOQOG Fes 710 00 (be2. 710 007 Eo 00 1053172003
T\ FPOOTARITIZTV 29-00 SEOG 47 843 00 (B47.843 000 o 0o 10/3172005
2 | PO0O7AQOFEET 00-01 S EOG E45.916.00 CE45. 216 007 EQ. 00 1072172006
9 |FPOOT7AQLTEET 01-02 ISEOQG Fes,71% 00 (bes5. 712 000 Fo 0o 1053172007
10 | POO7AQ2TFE2T 0z2-03 SEOG E100, 000 00 CE100, 000, 007 FE0. 00 10/3172008
114 lmmn a oz 20 M oA ST e R atalialalatiatel FTOD Do S L e T SR ot Y e Tatats! =l
) Done | | [2 |8 Internet
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Unprocessed De-Obligation

Definition - A negative Authorization
(obligation) sent from COD to GAPS
that is not processed in GAPS due to
lack of available balance in GAPS.
Instead of creating a negative balance,
GAPS holds the negative obligation until
a positive authorization/refund/or
adjustment creates enough balance.
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Unprocessed De-Obligation:
Report

£7 e Payments - Activity Report - Microsoft Internet Explorer ==]E3
File Edit Wiew Faworites Tools Help "
O Back = (L) Iﬂ IELI , y ) search , Favorites @A Media £} - i il
sddress [#] https: figapsweb.ed. govigapsweb release/qes. asp ~ | &4 so Links **
[Fayee Address: [TS6UU MULHULLAND DR, TS ANGELES, TA YUUT 7] -
DETAIL TABLE
Transactions
Award Date Agtl;?(:‘lr%:astiil(: n Drawdowns Rehunds Adjustments

PO63P011129 04/26/2002 ($4.025.00) - - -

04/26/2002 (UD)Y$42,075.00) - - -

02/15/2002 - $52,038.00 - -

02/15/2002 $3.,950.00 - - -

02/11/2002 $48,638.00 - - -

11/23/2001 - $800.00 - -

11/21/2001 $800.00 - - -

11/19/2001 - $41.400.00 - -

11/16/2001 $16,103.00 - - -

05/12/2001 $28,772.00 - - -

e-Payments Support

Please send vour comments/suggestions/questions to:
Email: Helpdesk
Telephone: 1-888-336-8930 CLICK 10 VERIFY

@j 2 @ Internet
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Orlando, Florida

20

Ub: How it adds up

dPositive Authorizations = $98,263
QTotal Payments = $94,238

QAvailable Balance = $ 4,025
aNegative Authorizations = $-46,100

AUD = (42,075)
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ngntact Information

d GAPS Helpdesk: 1-888-336-8930
dPell: 1-800-474-7268
dCampus-Based: 1-877-801-7168
dDirect Loan: 1-800-848-0978
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